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LACKAWANNA CITY HALL OPEN BY APPOINTMENT ONLY STARTING NOVEMBER 16, 2020 

Senior Center also temporarily closed to help prevent spread of Covid-19 virus 
 
LACKAWANNA, NY (Sunday, November 15, 2020) – Lackawanna Mayor Annette Iafallo has 
announced that effective Monday, November 16, 2020 and until further notice, all public business 
conducted at City Hall will be done by appointment only and the Lackawanna Senior Center located at 
230 Martin Road will be closed to the public. These measures were undertaken to help prevent further 
spread of the Covid-19 virus per current guidance provided by New York State and Erie County Health 
Departments.   
 
Lackawanna City Hall offices will remain staffed Monday – Friday from 9:00 a.m. to 4:30 p.m. except for 
the Treasurer’s and City Clerk’s offices, which close at 4:00 p.m. Those wishing to make an 
appointment are asked to contact the appropriate City of Lackawanna department using the phone and 
email directory found on the city website at http://lackawannany.gov/contact/.  
 
Anyone entering Lackawanna City Hall for an appointment will be required to comply with social 
distancing and other precautions including, properly wearing a protective face mask, maintaining a safe 
social distance of at least 6 feet, using hand sanitizer often, and staying home if not feeling well - 
especially if experiencing a fever or flu-like symptoms.  
 
During the temporary closure of the Lackawanna Senior Center, no lunches, activities or van services 
will be provided EXCEPT for the Meals on Wheels program. 
 
Lackawanna residents are encouraged to regularly check the City website (www.lackawannany.gov) 
and Facebook page (Lackawanna NY- City Government) for future updates.  
 


