ONLINE TAX BILL PAYMENT FUNCTIONALITY IS ONCE AGAIN AVAILABLE

Lackawanna property owners who pay their tax bills directly to the city (vs. through escrow) can
once again pay their bill online. The online payment feature was unavailable for a period of
time to correct functionality issues. We apologize for any inconvenience.

To pay tax bills online, visit the City of Lackawanna website at http://lackawannany.gov and click
the Payment Center tab on the home page or visit the City Treasurer’s office during regular
business hours.

For those paying online, please note the following:

e For tax accounts which are current, online payments will be applied to the tax bill with
the nearest due date.

e For tax accounts which are past due/delinquent, online payments will be applied to the
most delinquent tax balance(s) first. THERE ARE NO EXCEPTIONS TO THIS PAYMENT
ORDER.

e Thereis a2.95% fee charged for all credit card payments and a $1.95 online check fee
charged by the processors of those transactions (not the city of Lackawanna).

Any questions related to tax bills (including application of payments to delinquent accounts)
should be directed to the city of Lackawanna Treasurer’s Office at 716-827-6471 or in-person
during normal business hours:

During July and August:

e Monday, Tuesday, Thursday, Friday 9:00 a.m. to 4:00 p.m.
e Wednesday 9:00 a.m. to 11:45 a.m.

September 1%t through June 30t

e Monday through Friday 9:00 a.m. —4:00 p.m.

PLEASE CLICK THE BUTTON BELOW TO PROCEED AND ACKNOWLEDGE THAT YOU
UNDERSTAND AND ACCEPT THE ABOVE TERMS AND CONDITIONS.

| UNDERSTAND AND ACCEPT THE ABOVE TERMS AND CONDITIONS



http://lackawannany.gov/
https://wipp.edmundsassoc.com/Wipp/?wippid=LACK

